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1. O6mue nooxKeHust

1.1. HacTosimiee monoxeHne pa3paGoTaAHO B COOTBETCTBHM €  HOPMATHBHO-
PaBOBBIMH aKTaMH, PETyIHPYIOIIMHI TOPSIOK PAaCCMOTPEHNsT o0palleHuit :

- ®epepanbHEIM  3aKoHOM Poccmiickoit  ®exmepammn  «O  nopsiike
pacemotpenust obpaiuenuit rpaxian Poccniickoit ®esepatmmy Ne59-@3 ot 02
Mast 2006r

- Koncruryuueit Poccuiickoit @enepanu, -

- @enepanbHbIM 3akoHOM 0T 27.07.2006 Ne 149-®3 «O6 wndopmarun,
HHQOPMAUMOHHEIX ~TeXHOMOrMsX H o 3ammre undopmanun»  (Cobpanne
3akoHOxaTenbcTBa Poccniickoit Menepawun, 2006, Ne 31 (u. I), c1. 3448);

- MesepanbHEIM 3aKoHOM 0T 27.07.2006 Ne 152-@3 «O nepcoHaibHBIX
JIQHHBIX)

- DeslepanbHBIM 3aKOHOM 0T 9 denpaist 2009r. Ne 8-D3» 06 obecneyeniu
nocTyna K HHGOPMALMK O NEATEBHOCTH IOCYAapCTBEHHBIX OPraHOB U OpPraHos
MECTHOTO CaMOyTIPaBIEHHSD)

- Ycrapa nunest.

1.2. Opranusaupsi paboTel ¢ yCTHBIMH, [HCHMEHHBIMH, HJICKTPOHIBIMU
opalenHaMH TpakiaH JODKHA —OofecreunBarh HEOOXOAMMBIE YCNOBHSA Ul
OCYIECTBIEHHsS  IPEJOCTABICHHOTO M IapaHTHPOBAHHOTO  rpajk/aHam
Kouctutyumeit PO mpasa obpamarscs ¢ HPEUIOKCHMAMH, 3asABICHHIME 1
’Kano6aMHi B MUCHMEHHOI 1 YCTHOM dopme.

1.3. PaccrnenosaHue HapylIeHHi HOPM NPO(ECCHOHAIBLHOIO IMOBE/ICHHS
[le1arornueckuM paGOTHUKOM MOKET GBITh POBEIEHO TOJBKO [0 MOCTYNMBIICH
Ha Hero Kanobe, I0aHHOI B MHICEMEHHO 1 dJIEKTPOHHOH (opMme.

1.4. OGpalenus rpakian IOCTYIAIOT B BUJIE TIPEUIOKEHNH, 3asBIeHuH 1
Kao0.

IIpeonoscenue - obpailesiie TpaxJaH, HAIpPAaBIeHHOE HaA  yJyqllCHHC
JIeSTeNbHOCTH 06Pa30BaTeIbHOTO YIPEKACHHS .

3anenenue - obpalleHne B LENSX peau3aldi [PaB M 3aKOHHBIX HHTEPCCOB
rpakiaH.

JKanoba - obpauenue ¢ TpeGOBaHMEM O BOCCTAHOBICHMHM TPaB M 3aKOHHEIX
MHTEPECOB  [P@KJAH,  HAPYWIEHHBIX  NCHCTBHSMH MM PCLICHHAMM
FOCY/JApCTBEHHBIX OPraHoB, JIOJKHOCTHBIX  JIMIL, OOIIECTBEHHBIX JIMIL H
001IeCTBEHHBIX OPraHU3alUi.

TOBTOPHBIMH CUHTAIOTCS OOPAIIEHHs, MOCTYIUBIIHE OT OJHOIO U TOr0 e JIHIA
[10 OJIHOMY H TOMY K€ BOIPOCY €CIli CO BPEMEHH [Ofa4i IMEpBOro MCTeK CpoK
PACCMOTPEHHS HIM 3asBUTENb HE Y/IOBIETBOPEH JIAHHbIM eMy oTBeToM. [Tucpva
OJIHOTO M TOTO e JIMUA W TI0 OJHOMY M TOMY € BONPOCY, MOCTYIHBIIAE /1O
HCTEUYEHHUs CPOKa PACCMOTPEHHS, CUMTAIOTCS IEPBHYHBIMH.

AHOHHMHBIMH CYHTAIOTCS MUChMA IPakiaH 0e3 yKkasaHus damuiuy, ajapeca, 1o
KOTOPOMY JIOJKeH ObITh HANpaBlieH OTBET, MO TaKMM OOpAIleHUsAM OTBET He
JaeTcst.
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2. Oprauu3anus 1eJ0NpPOH3BOJACTBA

2.1  OTBeTCTBEHHOCTH 3a OPraHU3ALMIO H COCTOSIHUE JIETIONPOM3BOICTBA C
YCTHBIMH, THCbMEHHBIMH, 3IEKTPOHHBIMU O0pallleHHsAMK  TPaKIaH BO3jaraeTcs
Ha JIUPEeKTOpa JMLes

2.2. TlpuHATHE PEUICHHMS [0 PACCMOTPEHHIO C YCTHBIMH, THCBMEHHBIMH,
57IEKTPOHHBIMU 0OPAIIEHHAMH IPaX/IaH OCYIECTBIACTCS JUPEKTOPOM JIHL(Es].

2.3. Hemocpe[CTBEHHOE  HCIIOJNHEHHE  IIOPy4YeHWH C  YCTHBIMH,
MHMCBMEHHBIMH, J7eKTPOHHBIME OOpAIleHMsSMH  TPaXAaH OCYIIeCTBIISETCS!
3aMECTUTE/IAMH UPEKTOpa JIHIes U KIACCHBIME PYKOBOMHMTEISIMU, KOTOPbIE, [IPH
HeoOXO0IMMOCTH COCTABIIAIOT MHChMEHHBII OTBET Ha OOpalleHie.

2.4. TluceMeHHBIC U 3NEKTPOHHbIE OOpaIleHMs MOJJIeKAT 00s3aTe1bHON
PEerucTpaliy B Te4eHHE TPeX JHeil ¢ MOMEeHTa IOCTYIUICHMS B JIMIEH cekperapeMm,
OTBETCTBEHHBIM 3a BeJIeHHE JIeNONPON3BOJICTBA B JKypHale yJeTa.

2.5. ]I enonpon3BOACTBO MO OOpAILEHHAM IPaKIaH BEIETCS OTHEIBHO OT
ApYTHX BUJIOB J€ONPOU3BOICTBA.

2.6. TInchMeHHBIE W SNEKTPOHHBIE OOpAIIeHHs, COAepPIKALIe BOTPOCHI, HE
BXOJISILIME B KOMIIETEHIIHIO TUPEKTOPA JIHIIes HANPAB/IACTCS B TeUSHHE CeMH JiHeil
€O JIHS PErHCTPAllM B COOTBETCTBYIOUIMH OpraH Julsi pPellleHHsl NOCTAaBICHHBIX B
o0palueHiH BOPOCOB C yBeIOMICHHEM IPak/1aHHHA, HAIPABUBILIEr0 OOpaleHue.

2.7. 3aMecTuTenn IUPEKTOpPAa M JAPYTHE CIEIWAIUCTBI JIHIes o
HanpaBIeHHOMY B YCTaHOBJIEHHOM IOpSJIKE 3alpocy roCyIapCTBEHHOIO Opraxa
WM ODKHOCTHOTO JIMIA, PACCMaTPUBAIOMIMX obpalenue, 00s3aHkl B Teuenne 15
JIHEH TNpeJIoCTaBUTh JOKYMEHTBI M MaTepHaibl, 33 MCK/IIOYCHHEM HMEIOIINX
roCy/IapCTBEHHYIO MM HHYIO OXPaHAeMyIo (eiepalbHbIM 3aKOHOM TaiiHy.

2.8. IluceMeHHOe ¥ OJIEKTPOHHOE OOpalleHHs, IOCTYNHUBIIEe B
obpa3oBaTebHOe YupexXAeHHe, paccMaTpuBaeTcs B TedyeHue 30 ameil co just
PerucTpaLuu.

2.9. B MCKIIOUMTENBHBIX CIydasx AMPEKTOp JIMIes BIPaBe NPOUIMTL CPOK
paccMorpenus obpamienus He Gomee wem Ha 30 jmeif, ysegomuB o6 5ToM
rpakJiaHiHa, HAlPaBUBILEro obpalleHue.

2.10.  OrBer Ha ofpamieHne MOAMHUCHIBACTCA AMpeKTopoM juues. Jlara
MCIIOJIHEHHUS U UCXOSIIMIT HOMep IUChMa IPOCTABIISCTCs CEKpeTapeM Hocle Toro,
KaK MUCHMO MOITHCAHO.

3. JIn4HbIi NPHEM rpazKIan

3.1. JIuuHpli npueM rpax/iaH OCYIIECTBIAETCS AMPEKTOPOM Iles 10
BropHukaM ¢ 14.00 1o 16.00 i ero 3amMecTuTensIMH 110 MoHesebHEKaM ¢ 14.00 1o
16.00 mo agpecy: r. Opén, yir Makcuma I'opskoro, a.25. Mudopmarmus 06
YCTaHOBIIEHHBIX [UIA NpHeMa [HAX H 4acaxX JOBOIUTCS JIO CBEJIEHMs Ipa/iaH Ha
MHGOPMALIMOHHOM CTEeHJIe U Ha caifte nu1es
3.2. OOpauienue TrpaKIaHMHa O 3alMCH Ha JIMYHBIH IpueM Jlo/kHa
COOTBETCTBOBATH CJIE/IYIONINM TPeGOBAHHSIM:
- HaNMuMe B OOpameHHH (GaMMIMM, MMEHH, OT4eCTBa rpaaaHuna (WM ero
TPEJICTABUTES, YIOJHOMOYEHHOTO B YCTAHOBJICHHOM 3aKOHOM IOPSJKE) U ero
asipeca (MOYTOBOIO MIIH azipeca NeKTPOHHOM MOUThI);
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- yKasaHHe KOHKPEeTHOH HH(OpPMALWK, CYTH MNPEeUIOKEHUs, 3asiBICHUS MK
%kano0sl (oGpallieHne T0IDKHO COepKaTh MOAPOOHYIO TEMATHKY BOIIPOCA);
- HANIMYHe JINYHOM MONIUCH U JaThl;
- MpeNoCTaBlIeHHble TPaXIaHWHOM Marepuaibl He JIO/KHBI  COAEpPKaTh
HelleH3ypHble 00 OCKOPOHMTENBHEIC BBIPAKEHMUs, YIPO3bl JKH3HH, 3/0POBBIO U
MMYIIECTBY JIO/KHOCTHOTO JIHIIA, 4 TAaK)Ke WIEHOB ero CeMbH.
Tlpu mnoctymieHnn obpamieHHss ¢ HapylIeHHeM yKa3aHHBIX —TpeGoBanuii
rpaXIaHUHy MOKET OBITh OTKa3aHO B NpHeMe OOpalleHHs O 3allHCH Ha JIHYHbI
TIpueM ¢ 00s3aTebHBIM Pa3bsiCHEHHEM IPUYHHBI OTKa3a.

Tlpy  nmuHOM — mpMeMe  IpakKIAHHH  TPEABSBISET  JOKYMEHT,
YIOCTOBEPAIONMI €ro JIHIHOCT.

3.3. ConepkaHue yCTHOro OOpAIUEHHs 3aHOCHUTCS B KapTOUKy JIHYHOIO
npHueMa rpax/iaHuHa.

3.4. TluceMeHHOe oOpalueHHe, NPUHATOE B XOJAe JIMYHOrO IIpHEMa,
TOZTEKUT PErHCTPALIMH B IOPAIKE, YCTAHOBICHHOM HACTOSIIIMM HOJTOKEHHEM.

4. Iucemennoe nin Tesiedonnoe oGpamenne

4.1. [TuceMeHHOe 0OpallleHle MOXKHO HaIPaBUTh:

- 110 mouTe 110 azpecy: 302028, r.Opeu, yia. Makenma lopbkoro, 1.25.
I'padmk npuema obpamenmnii:

Honenenbuux- Matunua ¢ 9.00 — 16.00

Tenedon: +7(4862) 76-28-80

[omyunTs uHdopMaImIo, Kacaromylocst o6paborku Bamrero obpauienus, Ber
Moxere 1o Tenepony: Temedon: +7(4862) 76-28-80

4.2. I'padux npuema TeneOHHBIX 0OpareHHit:

Tonenenbnnk- Marunua ¢ 9.00 — 16.00

T'paxkiaHiH B CBOEM [IMCbMEHHOM OOpalleHHH B 005132 Te/IbHOM

HOPsiIKe YKa3bIBaeT CBOM GaMHIHIO, HMSI, 0TYECTBO (MOc/IeHee — Py
HAJIHYHH), TOYTOBbIH aJpec, 10 KOTOPOMY JIOJIKHBI ObITh HAIIPaBIEHBI OTBET,
yBeJIOMJIEHHME O Iepeajipecalii oOpaieH s, H3/1araeT cyTh NPeIoKenus,
3as1BJICHHSI HJTH 7Ka/100b1, CTABHT JIMYHYIO NONKCH U IATY.

OGpatuenyst, B KOTOPBIX He YKa3aHsbl MPe/lyCMOTPEHHbIE 3aKOHO1aTeIbCTBOM
Poccuiickoit @efepanun paMuIns, UMs, OTIECTBO (ITOCTeIHEe — IPU HATHMYUH), A
TaKKe IOYTOBBIH ajpec (MUl HalpaBIIeHUs: 0TBeTa B OyMakHOM BHjie) 6o anpec
9JIeKTPOHHOM MOYTHI (JUIS HANPABICHHS OTBETA B HJIEKTPOHHOM BHJIE) K
PAcCMOTPEHHUIO He IPUHUMAIOTCS.

B coorserctBiu ¢ TpeGoBanusiMu Mezepanbroro 3akona Ne 59-03 ot 02.05.2006
rozia «O TopsiZike paceMoOTpeHus obpanenuii rpaxian Poceuiickoit

Deepariuny He MOAIEKAT PACCMOTPEHHIO (HE 1aTCs OTBET 110 CYIIECTBY
TI0CTaBICHHBIX BOIIPOCOB) 06palenHsi, B KOTOPHIX:

- CozlepIKaTCsi HelleH3y pHble JTH00 OCKOPOUTeNIbHbIE BEIPAXKEHHUS, YTPO3bI KH3HH,
3/I0pOBBIO ¥ HMYIIIECTBY JIOJKHOCTHOTO JIMIIA, @ TAKIKE YICHOB €0 CEMbH;

- TEKCT HE IOU1aeTCs IPOYTCHHUIO;
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- ofauryercs cyneOHoe pemeHune;

- OTBET [0 CYIeCTBY MOCTABIEHHOTO B OOPALIEHUH BONPOCA He MOKET GBITH Aait
Ge3 pasryialeHus CBeIeHHi, COCTABMIONIMX FOCY IAPCTBEHHYIO Uil HHYIO
OXpaHAEMyIo (eepabHbIM 3aKOHOM TaliHy.

5. KonTpo.ib 32 HCTIOJIHEHHEM MHCbMEHHBIX H JJIEKTPOHHBIX oGpamenuii
rpaian.

5. TTops0K TOCTAHOBKM IMHCEM M JICKTPOHHBIX obpauienuii Ha
KOHTPOJIb OIPEIEISETCs MPEKTOPOM JIULIES.

5.2, TluceMa ¥ 9JeKTPOHHbIe OOpalleHws, MOCTaBICHHbIe Ha KOHTPOID,
HOMEYAIOTCs OTMETKOH «KOHTPOJIBY B PErMCTPAIIHOHHO-KOHTPOIIBHBIX KAPTOIKAX.

5.3. Oprauusanys KOHTPOJL, XOJ M CPOKM HCHOITHCHUA obpanienuii
rpaxian QUKCHPYIOTCs B XKypHAle yueTa CeKperapem.

5.4, TluchMeHHble M JJIEKTPOHHbIE OOpalleHys IPa/Iat, KOIMH OTBETOB,
JOKYMEHTBI TI0 JIM4HOMY IpUeMy TpakiaH (GOpMUPYIOTCs B Je/1a B COOTBETCTEHI
¢ yTBEPIK/EHHO HOMEHKIATy PO Jell.

5.5. TTuchbMa ¥ MaTepUaibl 0 YCTHOMY OOPAlCHMIO XPaHATCS MSTh JICT,
HoC/e ¥ero COCTABISIETCS akT 00 MX YHHYTOKCHWH, TOIMCAHHBI ‘WIeHaMA
9IKCIIePTHOH KOMHMCCHH H YTBEPXKACTCs TUPEKTOPOM HIKOJIBL.




